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liselerde 6grenim goren 342 dgrenciye ulasilmis ve ilgili 6lgegi doldurmalar: saglanmistir. Olgegin
faktor yapisimnin kesfedilmesi amaciyla toplanan veriler ilk olarak Acimlayici Faktor Analizine
(AFA) dahil edilmistir. Faktor yiikii .30’dan diisiik olan, birden fazla faktor altinda bulunan binisik
maddeler ¢ikarildiktan sonra toplam varyansin %53.98 aciklayan, 6z degeri 1’den biiyiik, 17
maddeden olusan dort faktorlii bir yap1 elde edilmistir. Orneklem yeterligi icin Kaiser-Meyer-Olkin
Testi (KMO) katsayis1 .870, Bartlett's Test of Sphericity (Approx Chi-Square/df: 1671.123/136, p=.00)
anlamli bulunmustur. Elde edilen ergen formunun dogrulanmasi ve dlgegin orijinal formuyla
iliskisinin belirlenmesi amaciyla farkli bir 6rneklemden (N=356) toplanan verilerin dahil edildigi
DFA, korelasyon ve giivenirlik analizleri, belirlenen dogrulandigimi ve giivenilir oldugunu
gostermektedir. Bulgular PYIO Ergen Formunun gegerli ve giivenilir oldugunu gostermekle birlikte
bazi 6nerilerde bulunulmustur.

Anahtar Kelimeler: Psikolojik yardim ihtiyaci, ergenler, 6l¢ek uyarlama.

*Dr. Ogr. Uyesi, Bayburt Universitesi, 0000-0001-5615-4189, Bayburt, Tiirkiye, ihsanakeren@bayburt.edu.tr
* Dr. Ogr. Uyesi, Atatiirk Universitesi, 0000-0001-8364-7149, Erzurum, Tiirkiye, ismailay@atauni.edu.tr

Atif igin: Akeren, 1., Ay, 1. (2023). Psikolojik yardim ihtiyaci 6lgegi (PYIO) ergen formu gegerlik ve giivenirlik ¢alismasi.
OJCES, 1(2), 207-224. https://10.5281/zenod0.10427797

Makale ek bilgisi: Bu arastirmanin bir boliimii 5. Uluslararasi Sosyal Bilimler Kongresinde sozlii bildiri olarak
sunulmustur.



mailto:mailadresi@gmail.com
mailto:ismailay@atauni.edu.tr
https://10.0.20.161/zenodo.10427797

208 I. Akeren ve 1. Ay

Giris
Toplumsal yapmin {iiyesi olan birey, yasami boyunca etkilesim, gelisim ve degisim igerisindedir. Bu
nedenle ¢ok farkli sorunlarla yiiz yiize gelmek durumunda olacak ve birg¢ok ¢6ziim yolu iiretecektir.
Bireyin tiretmis oldugu bu ¢6ziim yollari, ona daha sonra karsilasacag: sorunlarin ¢oziimiinde yardim
saglayacak, bu sekilde sorunlarla bas edebilmeyi 6grenecektir. Fakat sahip oldugu ¢6ziim yollar1 sorunu
¢6zmede her zaman ise yaramayabilir, dogru olabilecegi gibi yanlis da olabilir. Bu durum ise pozitif ya
da negatif degisiklikleri beraberinde getirip farkli davranislar sergilemelerinde etkili olmaktadir. Birey,
¢ozlimiinde basarili oldugu bir sorunun {istesinden geldiginde daha istekli, girisken ve sosyal
olmaktadir (Tan vd., 2019). Coziimiinde zorlanilan ya da basarisiz olunan bir sorun, onun pasif, tembel
ve asosyal olmasina neden olmakta, bu durumdan birey olumsuz yonde etkilenmekte ve sonug olarak
bireyin psikolojik yardim almasi 6nemli hale gelmektedir (Ay, 2014; Yarkin, 2013). Bu noktada
karsilasilan zorluklar ve yasanilan psikolojik sorunlarin bilinmesi, bireylere saglanacak olan psikolojik

yardimin boyutunu ve niteligini belirlemede biiytik bir 6neme sahiptir.

Psikolojik ihtiyaglar, bireyin kisisel ve sosyal gelisiminin yan: sira hayatta kalmasini, biiyiimesini,
biitiinliigiind, iyi olusunu saglayan, onda cevresiyle etkilesim kurma istegini uyandiran ve dogustan
gelen evrensel giidiilenme kaynaklaridir (Deci vd., 2001; Reeve, 2009). Kavram, bu arastirmada
Maslow’un (1970) tanimlamis oldugu giivenlik, sevgi, saygi ve kendini gerceklestirme ihtiyaglar
lizerinden ele alinmistir. Psikolojik ihtiyag, bireylerin yoksunlugun veya farkliligin neden oldugu
gerginlikle baslayip bu gerginligi gidermeye baslamasiyla son bulan, boylece dengeye ulasmasiyla
sonlanan bir kavram olarak tanimlanabilir. Yeme-i¢me gibi baz1 ihtiyaclar biyolojik kokenli olsa da ¢ogu
davrarnusin altinda psikolojik ihtiyaclar yatmaktadir. Bu nedenle bilingli olsun ya da olmasin bireyin
davranisina onlarin ihtiyaglari neden olmaktadir. Yasamin siirdiiriilebilmesi ve dengenin

korunmasinda bu ihtiyacglarin karsilanmasi gerekmektedir (Kuzgun, 2000; Oksal, 1986).

Psikolojik yardim ihtiyaci, bireyin eksikligini hissettigi psikolojik ihtiyaclarini gidermesinde
basarisiz olmasiyla agiga ¢ikan durumdur. Maslow (1970), gilivenlik, sevgi, saygi ve kendini
gerceklestirme ihtiyaglarinin giderilme diizeyini onlarin psikolojik yardima duyduklar: ihtiyaglarin
gostergesi olarak agiklamaktadir. S6z konusu psikolojik ihtiyaglar yiiksek diizeyde karsilandikca
psikolojik yardima duyulan ihtiyag azalacaktir.

Rennie (2008), Maslow'un belirttigi hiyerarsiyle ilgili yaptig1 arastirmada tist diizey ihtiyaglarin
tatmin edilmesinde alt diizey ihtiyaclarin karsilanmis olmasinin gerekli oldugunu belirtmektedir.
Benzer sekilde Taormina ve Gao'nun (2013) calismalar1 da hiyerarsideki herhangi bir ihtiyacin bir
altindaki ihtiyacin giderilmesinin bir {stiindeki ihtiyacin giderilmesini &ngorebilecegini
bulgulamiglardir. Maslow’un ihtiyaclar hiyerarsisiyle ilgili daha giincel bir ¢alismada ise (Shi ve Lin,
2021) alt diizey ihtiyaglarin {ist diizey ihtiyaclar1 yordadigini, s6z konusu bu ihtiyaglarin diisiik-yiiksek
olarak siralanabilecegini bildirilmektedir. Boylece Maslow’un belirledigi ve siraladig1 ihtiyag

hiyerarsisinin dogrulandig1 sdylenebilir.
Mevcut Arastirma

Mevcut arastirmada iiniversite 6grencilerinin psikolojik yardim ihtiyaclarini belirlemek amaciyla Ay ve
Alver (2014) tarafindan gelistirilmis olan 35 maddelik dort alt boyuttan olusan (giivenlik, sevgi ve ait
olma, saygl, kendini gerceklestirme) Psikolojik Yardim 1htiyac1 Olgeginin (PYIO) ergenler icin gegerli

ve gilivenilir kisa (ergen) formunu elde etmek amacglanmaktadir. Boylece psikolojik yardima ihtiyag
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duyan ergenlerin belirlenmesi ve kendilerine gerekli hizmetin sunulmasinda uygulayicilara kullanigh

bir 6l¢gme araci saglanacaktir.

Daha once de belirtildigi gibi Maslow’a gore ihtiyaglarin karsilanma diizeyi onlarin psikolojik
yardima duyduklar1 ihtiyacin gostergesidir. Eger bu ihtiyaclar karsilanmazsa bireylerin psikolojik
yardima olan gereksinimleri artmaktadir. Ayrica psikolojik yardim hizmeti veren profesyonellerin
ogrencilerin ihtiya¢ doyumunda hangi diizeyde olduklarini belirlemeleri, onlara verecegi psikolojik
yardimda daha aktif ve etkili danismanlik yapmalarinda énemli olabilir. Olgegin ergen formunun
olusturulmasinda veri toplama siirecinde uzun formlu 6lgeklerin zorluk tegkil etmesi (Alparslan ve
Eksili, 2023) etkili olmustur. Zira uzun bir 6l¢ek formu goren katilimcilarin her birini okuyup anlayarak

0zenle cevaplama ihtimali diismekte, bu durum ise toplanan verilerin gecerligini diisiirebilir.

Yontem

Mevcut arastirma bir 6lgek uyarlama arastirmasidir. Ergenlere uyarlanmasi amaglanan Psikolojik
Yardim Thtiyact Olgeginin aragtirmada kullanilmast igin ilgili yazardan gerekli izin alinmistir. Olgek
uyarlama aragtirmalarinda birden fazla katilimciya ulagilmakta ve asamali analizler yapilmaktadur. lk
olarak yapi gegerliginin belirlenmesinde A¢imlayic1 Faktor Analizi (AFA), ardindan elde edilen yapinin
sinanmasinda Dogrulayic1 Faktor Analizi (DFA), son olarak giivenirlik analizleri i¢in farkli katihmcilara

ulasilmasi gerekmektedir (Creswell, 2017).
Calisma Grubu

Mevcut arastirmada kiime 6rnekleme yontemi kullanilmistir. Bu yontem evrenin genis oldugu ve tiim
evrene ulasmanin miimkiin olmadig1 durumlarda kullanilan emek ve zaman a¢isinda maliyet agisindan
elverisli bir yontemdir (Giirbiiz ve Sahin, 2017). Bu dogrultuda katilimcilarin belirlenecegi iki evrende
de ortaokullarin her biri birer kiime olarak belirlendi ve basit tesadiifi yontemle belirlenen kiimelerdeki
(okullar) 6grenciler aragtirmaya dahil edildi. Olgegin yapisimi belirlemek amaciyla ilk grup Erzincan ili
Tercan ilgesinde egitim-ogretim hizmeti veren iigli ortaokul, ikisi lise olmak {izere toplam bes okulda
dgrenim goren 6grencilerdir. Tkinci grup ise Bayburt merkezinde egitim-dgretim hizmeti veren ikisi
ortaokul, ikisi lise olmak {izere toplam okulda 6grenim goéren dgrencilerden olusmaktadir. Her iki
grupta da 5. smf Ogrencileri ergenlik c¢agmnin baslangicinda olmalari, ortaokulun diger smnif
seviyesindeki Ogrencilerden farklilik gostermeleri (Ozeng vd., 2016) nedeniyle arastirmaya dahil

edilmemistir.
Veri Toplama Aracglan

Calismada tiniversite &grencilerinin psikolojik yardim ihtiyacini belirlemek amaciyla gelistirilen
Psikolojik Yardim Thtiyac1 Olgegi (PYIO) kullanilmustir.

Psikolojik Yardim Thtiyac1 Olcegi (PYIO)

Igili lcek Ay ve Alver (2013) tarafindan iiniversite dgrencilerinin psikolojik yardima duyduklart
ihtiyaci belirlemek amaciyla gelistirilmistir. AFA bulgularina bakildiginda toplam varyansin %51.11"ini
aciklayan, 35 madde ve giivenlik, sevgi ve ait olma, saygi, kendini gerceklestirme olmak tizere dort alt
boyuttan olusan bir yap1 elde edilmistir. DFA bulgulari, 6lgegin uyum indekslerinin iyi diizeyde
oldugunu belirlemistir. Olgegin giivenirlik analizine yonelik bulgulara bakildiginda i¢ tutarlik .91, iki
yar1 .89, test-tekrar test .90 olarak hesaplanmustir. Sonug olarak PYIO'niin iiniversite dgrencileri igin

gegerli ve giivenilir oldugu soylenebilir.
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Verilerin Toplanmasi

Tlge ve 11 Milli Egitim Miidiirliiklerinden arastirma/uygulama izni alindiktan sonra belirlenen egitim
kurumlarma gidilmis, katihmcilara arastirmanin amaci agiklanmais ve goniillii katilim saglamak isteyen

ogrencilerden ve velilerinden yazili onam alinmustir. Veriler 6grencilerden yiiz yiize toplanmistir.
Veri Analizi

Verilerin analizinde SPSS 23 ve Amos 22 programlar: kullanilmistir. Puanlarin dagilimin belirlemek
i¢in tanimlayic istatistik analizleri, 6lgek maddeleri, alt boyutlar1 ve toplam puani arasindaki iliskileri
belirlemede korelasyon analizi, 6l¢egin ergen formunu belirlemek i¢in A¢imlayici Faktor Analizi (AFA),

elde edilen yapinin dogrulanmasi i¢in Dogrulayici Faktor Analizi (DFA) yapilmustir.

Bulgular

AFA’da madde faktor yiikii kriteri .30 ve iistii olarak belirlendi, faktorler arasinda iliski oldugu
varsayimindan hareketle egik (oblique) dondiirme teknigi olan Direct Oblimin kullanildi. Elde edilen
sonuglar, olgegin 6z degeri 1'den yiiksek, dort faktorlii, toplam varyansin %53.98’ini aciklayan 17

maddelik yapisini belirlemistir.

Tablo 1. PYIO Ergen Formu AFA Bulgular: (N=342)

Faktorler ve madde faktor
yiikleri

Saygi Kend. g. Ait olma Sevgi

1 Arkadaslarin her tiirlii etkinligine davet edilirim ,688

2 Cevremdekiler fikirlerime 6nem verirler. ,693

3 Sevdiklerim tarafindan yeterince aranip sorulan 761
biriyim. ’

4 Konusurken ¢evremdekiler beni dinlerler. ,685

5 Kendimle barisik biriyim. ,846

6 Hayattan zevk alirim. A77

7 Hayati seviyorum. ,744

8 Hayat1 anlamli buluyorum. ,617

9 Hayattan tat almiyorum. ,660

10 Cok yalnizim. ,458

11 Arkadaglarim benimle duygu ve diisiincelerini 805
paylasmuiyorlar. ’

12 Arkadaslarim tarafindan diglanmis hissediyorum. ,734

13 Arkadaslarim beni ¢ikar i¢in degil, ‘ben” oldugum 340
icin severler '

14 Beni koruyup kollayacak dostlarim var. ,707

15 Arkadaslarimin sevgisi beni tatmin ediyor. ,700

16 Arkadaslarim tarafindan sevilen biriyim. ,607
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17 Derdimi rahatlikla anlatabilecegim dostlarim var. ,812

Agiklanan varyans
(%)

Oz deger 520 1.62 1.26 1.11

30.60 9.49 7.38 6.51

Diger bulgulara bakildiginda Kaiser-Meyer Olkin (KMO) ol¢iimii .870, Bartlett's Test of Sphericity
(Approx Chi-Square/df: 1671.123/136, p=.00) anlamlidir. Degiskenlerin birbiriyle yeterince iligkili

oldugunun belirlenmesi amaciyla yapilan korelasyon analizi bulgular: Tablo 2’de sunulmaktadir.

Olgegin orijinal formunda giivenlik, sevgi ve aidiyet, sayg1, kendini gerceklestirme olmak iizere dort
boyut bulunmaktadir. AFA ile elde edilen ergen formunda ise giivenlik ihtiyacina yonelik bir faktor
olusmamuis; sevgi, aidiyet, saygl ve kendini gerceklestirme olmak {izere dort boyutlu bir yap:
belirlenmistir. Yani orijinal formda bulunan sevgi ve ait olma ihtiyaci ergen formunda birbirinden

bagimsiz olarak iki farkli boyut olarak belirmistir.

Olgek maddeleri, alt boyutlar ve toplam puana ait carpiklik, basiklik, ortalama ve standart sapma

bulgular: Tablo 2’de sunulmaktadir.

Tablo 2. Korelasyon Katsayilari ve Tanimlayict Istatistikler (N=342)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

1. pyil 1

2.pyi2  297"1

3. pyi3 ,376",410"1

4. pyi4 ,284",485",421"1

5.pyi5  ,317%,302%,385%,2231

6. pyi6 ,348™,223",306™,387",325™1

7. pyi7 ,419",392",356™,462",334",582"1

8. pyi8 ,4237,388",321",309",326™,420",485"1

9. pyi9 ,3977,432",315",267",567",453",434",316"1

10. pyil0  ,395",446",238,285%,390",263",221",248",268"1

11. pyill  ,345%,152",445%,374%,397,327" ,317",255",349",292"1

12. pyil2  ,3697,426",590",228,507,188™,164",214" ,334",295,425"1

13. pyil3  ,4067,331",537",347",283",264",295",295",353",289",213",295"1

14. pyild  ,3987,484",564",259",249",261",297",347",468",230",408™,214™,273™1

15. pyil5  ,454™,495",433",366",286",316",281",476",392",214",312",204",472",315"1

16. pyil6  ,3677,414",354",308",313",211",259™,491",293",255",314",367",469™,352",443"1

17. pyil7  ,307",440",243",240",439",257",213",445",259",293",375",228",497",304",343",348"1

18. Sayg1  ,6637,761",753",746™,382",295",216™,390",245",363",310",278™,384",378",393",425",318"1

19. Kend. g.,2617,357",327",366",593",600™,775™,720",669",369",201",264™,373",355",346™,357",335",449™"1

20. Ait olma,245™,294",231",299",304",319",221",446",377",764™,600",381",254",251",224",277",237",366™,371"1

21. Sevgi  ,3457,4117,401",399",300",369™,378",354",243",360",313",366™,766™,624",730",726™,708™,532",497",348"1

22. Toplam ,496™,599",566",594",495",532™,550™,581",482",575",371",419",615™,551",587",613",554",772",787",629™,821"

23. Ort 246 2.49 246 2.33 1.98 2.18 2.28 2.63 2.52 2.11 2.34 2.09 2.04 2.14 2.44 2.23 2.06 9.75 11.616.55 10.9238.85
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24. Carp. .511 497 .656 .814 1.03 .853 .827 .470 .494 .972 .719 .985 .954 .886 .620 .873 .976 .500 .633 .644 .884 .474

25. Bas. -.524-.725-.244-.070.256 -.238-.536-.797-.106-.300-.544-.164-.148-.039-.620.159 -.180-.297-.175-.022.329 -.158

26. S.s. 1.15 1.25 1.17 1.14 1.10 1.22 1.35 1.29 1.41 1.32 1.29 1.27 1.22 1.17 1.25 1.14 1.25 3.45 4.53 2.90 4.30 11.57

Elde edilen yapinin gerek dogrulanmasi gerek orijinal formla iliskisinin belirlenmesi amaciyla farkl bir
katilima grubu belirlenerek kiime &rnekleme ydntemiyle Bayburt Il merkezinde 2 ortaokul (5. sif
ogrencileri haric) ve 2 lisede 356 6grenciye ulasilarak PYIO orijinal ve ergen formlarini doldurmalar

saglandi. Yapilan DFA bulgular1 Sekil 1'de sunulmaktadir.

O®O®®
E

1

E@E® ©®eO®®®

70

pYilARS /
— 64
pyi15
67
pyil6 50

pyit?

CMIN=227 787, DF=113; CMIN/DF=2,016; RMSEA=053; CF= 927; GFI= 935

EVREVREITEIXEY

Sekil 1. PYIO Ergen Formu Birinci Diizey DFA Bulgular1 (N=356)

DFA bulgulari, AFA ile belirlenen yapinin farkli bir 6rneklemde dogrulandigini gostermektedir. Ergen
formu ve orijinal form arasindaki iliskileri belirlemek amaciyla yapilan korelasyon analizi .945 dir

(p<.001). Diger tanimlayici istatistikler Tablo 3’te sunulmaktadir.

Tablo 3. PYIO Ergen Formu ve Orijinal Forma Ait Betimsel Istatistikler (N=356)

En diisiik En yiiksek Ort. S.s. Carp. Bas.
PYiO ergen formu 17.00 79.00 39.48 11.08 244 -.482
PYiO orijinal form 40.00 135.00 80.27 18.91 421 -239
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Gilivenirlige yonelik yapilan analizler bulgular1 Tablo 4’te sunulmaktadir.

Tablo 4. PYIO Ergen Formu Giivenirlik Bulgular: (N=356)

Maddeler Diizeltilmis madde Madde silindiginde Cronbach Alpha-

toplam korelasyonu Cranbach Alpha faktorler
1 ,400 ,850
2 ,497 ,845
71
3 /483 ,846
4 ,501 ,845
5 412 ,849
6 ,509 ,845
7 477 ,846 74
8 ,496 ,845
9 ,398 ,851
10 478 ,846
11 ,319 ,854 .68
12 ,423 ,849
13 ,549 ,843
14 476 ,847
15 ,521 ,844 76
16 ,553 ,843
17 477 ,846
Cronbach’s Alpha-6l¢ek geneli/iki-yar .86/.75

Giivenirlik katsayisinin .70"ten biiyiik olmas: gerektigi dikkate alindiginda (Tabachnick ve Fidell, 2019),
6lcegin ergen formunun giivenilir oldugu soylenebilir. Ait olma faktoriiniin Cronbach Alpha degerinin

.70’in atlinda olmas1 bu faktdrde gorece az madde olmasiyla agiklanabilir (Cortina,1993).

Sonug ve Oneriler

Mevcut arastirmada iiniversite ogrencilerinin psikolojik yardim ihtiyaclarini belirlemek amaciyla
gelistirilen PYIO'niin ergenler icin gegerli ve giivenilir formunun elde edilmesi amaglanmistir. Ciinkii
ergenler, sorunlarmin bir kismmnin iistesinden cevre destegi ile gelebilseler de bazi sorunlar igin
profesyonel destek gerekebilmektedir. Ayrica ergenlerin psikolojik yardim ihtiyaglarmin belirlenmesi,
buna iliskin belirtilerin dikkate alinarak etkili damismanlik destegi verilmesi, ergenlik déneminde
olumlu kisilik gelisimini saglamalar1 ve bu dénemi saglikli gecirmeleri adina 6nemli olmaktadir (Savi
Cakar ve Kiling, 2020). Ergenlerin psikolojik yardim ihtiyaglarini belirlemeye doniik gelistirilmis bir
O0l¢me aract bulunmamakta, bu yondeki ¢alisgmalar daha ¢ok psikolojik yardim alma niyetini ve
psikolojik yardima iliskin tutumu (Fischer ve Farina, 1995; Topkaya, 2011) 6l¢meyi amaglamaktadir.
Bunlardan farkli olarak mevcut arastirmanin ergenlerin psikolojik yardim ihtiyaglarin belirlemesi, bu

yondeki dl¢gme araci gereksinimine cevap vermesi nedeniyle 6nemli goriilmektedir.
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Olcek gelistirme ve uyarlama calismalarinda katilimci sayisinin en az 200'{in {izerinde olmasinin
yeterli goriildiigi (Kline, 2013), 300-350 arasinda olmasinin ise ideal oldugu (Rouquette & Falissard,
2011) bildirilmektedir. Mevcut arastirmada AFA icin 342, DFA icin 356 katilimciya ulasilmasiyla gerekli
kriterin saglandig1 sOylenebilir. AFA bulgularinda belirlenen faktorlerin 6z degerlerinin 1'in tizerinde
olmas: (Kaiser, 1960), agiklanan toplam varyasin %50'nin tizerinde olmas1 gerektigi (Yashoglu, 2017)
dikkate alindiginda mevcut arastirmanin yapi gegerliginin saglandig1 sdylenebilir. DFA bulgularina
bakildiginda ki-kare/serbestlik derecesinin 3’ten, RMR, SRMR ve RMSEA gibi hata degerlerinin .08’den
diisiik olmasi, uyum indekslerinin .90’dan yiiksek olmasi gerektigi bildirilmektedir. Mevcut arastirma
bulgularina bakildiginda Ki-kare/serbestlik derecesinin 3’den diisiik (2.016), hata degerlerinin .08’ den
diisiik (RMR=.076, SRMR=.062 ve RMSEA=.053), uyum indekslerinin ise .90’dan yiiksek (AGFI=.915,
GFI=.935, CFI=.927) oldugu, bu nedenle AFA ile elde edilen yapinin DFA ile dogrulandig: soylenebilir.

Giivenirlik, bir 6l¢me aracinin tutarliligi olarak tanimlanabilir. Bu anlamda i¢ tutarlik, test-tekrar
test, iki-yar1 gibi glivenirlik belirleme analizleri bulunmaktadir ve bunlarin sonuglarinin .70"ten ytiiksek
olmasi gerekmektedir (O’Rourke ve Hatcher, 2014; Tabachnick ve Fidell, 2019). Mevcut arastirmada 356
katiimcidan elde edilen verilerin giivenirlik analizi bulgularina bakildiginda analizinde .70
katsayisinun kriter belirlenmesi dikkate alindiginda Slgek geneli.86, iki-yar1 .75, her bir faktor icin ait
olma disinda .70’ten yiiksek oldugu goriilmektedir. Ait olma faktoriiniin i¢ giivenirlik katsayisinin
.70’ten diisiik olmas1 bu faktoriin madde sayisinin az olmasiyla agiklanmaktadir (Cortina,1993). Ayrica
i¢ giivenirlikte Cronbach Alpha degerinden daha onemli olan ilgili faktoriin digerleriyle iliski
katsayisinin 6nemli bir kisminin .30"un iistiinde olmasidir (Hair vd., 2019). Bu bilgi dogrultusunda ait
olma faktoriiniin diger madde ve faktorlerin 6nemli bir kismiyla .30"un {izerinde korelasyon iliskisine

sahip oldugu goriilmektedir. Sonug olarak elde edilen ergen formunun giivenilir oldugu soylenebilir.

Sonug olarak elde edilen PYIO ergen formunun 5. siniflar harig ortaokul ve lise dgrencileri icin
gegerli ve giivenilir oldugu, bu grubun psikolojik yardim ihtiyacini belirlemede kullanulabilecegi
soylenebilir. Ote yandan ilgili formun kriter gegerliginin bir dlgiit belirlenerek saglanmasi, test-tekrar
test giivenirliginin yapilmasi ve farkli ergen gruplari iizerinde dogrulanmasi nerilmektedir. Universite
ogrencileri {izerinde gelistirilen orijinal formda belirlenen giivenlik ihtiyacinin ergen formunda
belirlenmemesi dikkat gekicidir. Bu sonucun ergenlerin {iniversite 6grencilerine gore yasca daha kiigiik
olmalari, daha da Onemlisi aileleriyle birlikte yasamalari, barinma, beslenme gibi ihtiyaglarin
giderilmesinde ebeveyn destegi almalari, daha Ongoriilebilir bir yasam tarzina sahip olmalari,
tiniversite Ogrencilerine kiyasla daha diisiik diizeyde gelecek kaygisi tasimalariyla ilgili oldugu

degerlendirilmektedir.
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Introduction

An individual, who is a member of the social organization, is in interaction, development and change
throughout his/her life. For this reason, he/she will have to face many different problems and will
produce many solutions. These solutions produced by the individual will help him/her in solving the
problems he/she will face later on, and in this way he/she will learn to cope with problems. However,
these solutions may not always work in solving the problem, they may be right or wrong. This situation
brings positive or negative changes and is effective in exhibiting different behaviors. When an
individual overcomes a problem that they are successful in solving, they become more eager, sociable
and social (Tan et al.,, 2019). A problem that is difficult or unsuccessful in solving causes the individual
to be passive, lazy and asocial, the individual is negatively affected by this situation, and as a result, it
becomes important for the individual to seek psychological help (Ay, 2014; Yarkin, 2013). At this point,
knowing the difficulties encountered and the psychological problems experienced is of great

importance in determining the size and quality of the psychological help to be provided to individuals.

Psychological needs are universal motivational resources that are innate and inborn, which provide
the individual's personal and social development as well as survival, growth, integrity and well-being,
and cause him/her to want to interact with his/her environment (Deci et al., 2001; Reeve, 2009). In this
study, the concept was addressed through the needs for safety, love, respect and self-actualization
defined by Maslow (1970). Psychological need can be defined as a concept that starts with the tension
caused by deprivation or difference and ends when individuals begin to relieve this tension, thus
reaching a balance. Although some needs such as eating and drinking are of biological origin,
psychological needs underlie most behaviors. Therefore, whether consciously or not, an individual's
behavior is caused by their needs. These needs must be met in order to sustain life and maintain balance
(Kuzgun, 2000; Oksal, 1986).

The need for psychological help is the situation that arises when an individual fails to fulfill his/her
psychological needs that he/she feels deficient. Maslow (1970) explains the level of satisfaction of safety,
love, respect and self-actualization needs as an indicator of their need for psychological help. As these

psychological needs are met at a high level, the need for psychological help will decrease.

Rennie (2008), in his research on Maslow's hierarchy, states that it is necessary for lower level needs
to be met in order to satisfy higher level needs. Similarly, Taormina and Gao (2013) found that the
satisfaction of a need below a need in the hierarchy can predict the satisfaction of a need above it. In a
more recent study on Maslow's hierarchy of needs (Shi & Lin, 2021), it is reported that lower-level needs
predict higher level needs and that these needs can be ranked as low-high. Thus, it can be said that the
hierarchy of needs identified and ranked by Maslow is confirmed.

Current Research

In the current study, it is aimed to obtain a valid and reliable short (adolescent) form of the Psychological
Help Needs Scale (PMNS), which consists of 35 items and four sub-dimensions (security, love and
belonging, respect, self-actualization) developed by Ay and Alver (2014) in order to determine the
psychological help needs of university students. Thus, a useful measurement tool will be provided to
practitioners in identifying adolescents in need of psychological help and providing them with the

necessary service.

As mentioned before, according to Maslow, the level of satisfaction of needs is an indicator of their

need for psychological help. If these needs are not met, individuals' need for psychological help
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increases. In addition, it may be important for professionals who provide psychological help services to
determine the level of need satisfaction of students and to provide more active and effective counseling
in the psychological help they will provide to them. The difficulty of long-form scales in the data
collection process (Alparslan & Eksili, 2023) was effective in the creation of the adolescent form of the
scale. This is because participants who see a long scale form are less likely to read and understand each

one and answer carefully, which may reduce the validity of the collected data.

Method

The current study is scale adaptation research. The necessary permission was obtained from the relevant
author to use the Psychological Help Need Scale, which was intended to be adapted to adolescents, in
the study. In scale adaptation studies, more than one participant is reached and progressive analyzes
are conducted. First, Exploratory Factor Analysis (EFA) is used to determine construct validity, then
Confirmatory Factor Analysis (CFA) is used to test the obtained structure, and finally, different
participants should be reached for reliability analysis (Creswell, 2017).

Participants

Cluster sampling method was used in the current study. This method is a cost-effective method in terms
of labor and time used in cases where the universe is large and it is not possible to reach the whole
universe (Giirbiiz & Sahin, 2017). In this direction, each of the secondary schools in the two universes
where the participants were to be determined was determined as a cluster and the students in the
clusters (schools) determined by simple random method were included in the study. In order to
determine the structure of the scale, the first group consisted of students studying in five schools (three
middle schools and two high schools) in Tercan district of Erzincan province. The second group
consisted of students studying in a total of two secondary schools and two high schools in the center of
Bayburt. In both groups, 5th grade students were not included in the study because they were at the
beginning of adolescence and differed from students at other grade levels of secondary school (Ozeng
et al,, 2016).

Data Collection Tools

The Psychological Help Needs Scale (PHNS), which was developed to determine the psychological help

needs of university students, was used in the study.
Psychological Help Needs Scale (PNHS)

The related scale was developed by Ay and Alver (2013) to determine university students' need for
psychological help. EFA findings revealed a structure that explained 51.11% of the total variance and
consisted of 35 items and four sub-dimensions: safety, love and belonging, respect, and self-
actualization. CFA findings indicated that the fit indices of the scale were at a good level. When the
findings regarding the reliability analysis of the scale were examined, the internal consistency was
calculated as .91, two halves as .89, and test-retest as .90. As a result, it can be said that the PHNS is valid

and reliable for university students.
Data Collection

After obtaining research/application permission from the District and Provincial Directorates of

National Education, the educational institutions were visited, the purpose of the study was explained
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to the participants, and written consent was obtained from the students and their parents who wanted

to participate voluntarily. Data were collected from students face-to-face.
Data Analysis

SPSS 23 and Amos 22 programs were used to analyze the data. Descriptive statistical analysis was used
to determine the distribution of scores, correlation analysis was used to determine the relationships
between scale items, sub-dimensions and total score, Exploratory Factor Analysis (EFA) was used to
determine the adolescent form of the scale, and Confirmatory Factor Analysis (CFA) was used to

confirm the obtained structure.

Findings

In EFA, the item factor loading criterion was determined as .30 and above, and Direct Oblimin, which
is an oblique rotation technique, was used based on the assumption that there is a relationship between
the factors. The results obtained determined the 17-item structure of the scale with an eigenvalue higher

than 1, four factors, explaining 53.98% of the total variance.

Table 1. EFA Findings of PHNS Adolescent Form (N=342)

Factors and item loadings

Self- Self-

osteem  act BelongingLove
1 I am invited to all kinds of activities of friends  ,688
2 People around me care about my opinions. ,693
3 I am someone who is called and asked enough by/7 61
my loved ones.
4 People around me listen to me when I speak. ,685
5 I am at peace with myself. ,846
6 I enjoy life. A77
7 Ilove life. ,744
8 I find life meaningful. ,617
9 I do not enjoy life. ,660
10 I am very lonely. 458
11 My friends do not share their thoughts and feelings 805
with me.
12 I feel isolated by my friends. ,734
13 My friends love me for who I am, not for self- 310
interest.
14 I'have friends who will protect me. ,707
15 The love of my friends satisfies me. ,700
16 I am loved by my friends. ,607
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I have friends to whom I can easily tell my

17
problems.

,812

Explained variance

(%)
Eigenvalue 5.20 1.62 1.26 1.11

30.60 949 7.38 6.51

Other findings showed that Kaiser-Meyer Olkin (KMO) was .870 and Bartlett's Test of
Sphericity (Approx Chi-Square/df: 1671.123/136, p=.00) was significant. The findings of the
correlation analysis conducted to determine whether the variables are sufficiently related to
each other are presented in Table 2.

In the original form of the scale, there are four dimensions: security, love and belonging,
respect, and self-actualization. In the adolescent form obtained with EFA, a factor for the need
for security was not formed; a four-dimensional structure was determined as love, belonging,
respect and self-actualization. In other words, the need for love and the need for belonging in
the original form emerged as two different dimensions independently of each other in the

adolescent form.

The skewness, kurtosis, mean and standard deviation findings for the scale items, sub-

dimensions and total score are presented in Table 2.

Table 2. Correlation Coefficients and Descriptive Statistics (N=342)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

1L.pnhl 1

2. pnh2 ,297"1

3. pnh3 ,376",410"1

4. pnh4 ,284",485",421"1

5.pnh5  ,317,302",385",223"1

6. pnh6  ,3487,223",306",387",325"1

7.pnh7  ,419°,392",356",462",334",582"1

8.pnh8  ,4237,388",321",309",326",420,485"1

9.pnh9  ,3977,432",315",267",567",453",434",316"1

10. pnh10 ,395",446™,238",285",390",263",221",248",268™1

11. pnh11 ,345%,152",445",374",397",327" ,317",255",349",292"1

12. pnh12 ,3697,426™,590",228",507",188™,164™,214" ,334",295",425"1

13. pnh13 ,406™,331",537",347",283",264",295™,295™,353",289",213",295"1

14. pnh14 ,398™,484™,564",259",249",261",297",347",468",230",408™,214",273™1

15. pnh15 ,454™,495™,433",366",286",316,281",476™,392",214",312",204",472",315™1

16. pnh16 ,367",414",354",308",313",211",259™,491",293",255",314",367",469™,352™,443"1

17. pnh17 ,307",440™,243",240",439",257",213",445™,259",293",375",228",497",304™,343",348"1

18. Self-est. 663",761",753",746,382",295",216",390",245",363",310",278",384",378",393",425",318"1

19. Sel-act. ,2617,357",327",366",593",600",775™,720™,669",369",201",264™,373",355",346™,357",335",449"1

20. Belong ,245,294™,231",299",304",319",221",446",377",764",600",381",254™,251",224",277",237",366™,371"1
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21.Love ,345",411",401",399",300",369",378",354",243",360",313",366",766",624",730",726",708",532",497",348"1

22. Total ,496",599",566",594",495",532",550,581",482",575",371",419",615",551",587",613",554",772",787",629",821"

23.Mean 2.46 249 2.46 2.33 1.98 2.18 2.28 2.63 2.52 2.11 2.34 2.09 2.04 2.14 2.44 2.23 2.06 9.75 11.616.55 10.9238.85

24. Kurt. 511 .497 .656 .814 1.03 .853 .827 .470 .494 .972 .719 .985 .954 .886 .620 .873 .976 .500 .633 .644 .884 .474

25. Skew. -.524-.725-.244-.070.256 -.238-.536-.797-.106-.300-.544 -.164 -.148-.039-.620.159 -.180-.297-.175-.022.329 -.158

26. S.d. 1.15 1.25 1.17 1.14 1.10 1.22 1.35 1.29 1.41 1.32 1.29 1.27 1.22 1.17 1.25 1.14 1.25 3.45 4.53 2.90 4.30 11.57

In order to both validate the obtained construct and determine its relationship with the original
form, a different participant group was determined and 356 students were reached in 2 secondary
schools (excluding 5th grade students) and 2 high schools in Bayburt city center by cluster sampling
method and they were asked to fill out the original and adolescent forms of the PHNS. The CFA findings

are presented in Figure 1.
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Figure 1. First Level CFA Findings of PHNS Adolescent Form (N=356)

The CFA findings show that the structure determined by EFA was confirmed in a different sample.
The correlation analysis conducted to determine the relationships between the adolescent form and the
original form was .945 (p<.001). Other descriptive statistics are presented in Table 3.

Table 3. Descriptive Statistics of PHNS Adolescent Form and Original Form (N=356)

Minimum Maximum Mean S.d. Skew. Kurt.
PHNS adolescent form 17.00 79.00 39.48 11.08 244 -482
PHNS original form 40.00 135.00 80.27 18.91 421 -.239
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The findings of the reliability analysis are presented in Table 4.

Table 4. Reliability Findings of PHNS Adolescent Form (N=356)

items Adjuste‘d item-total Cranbflch's Alpha Cronbach's Alpha-
correlation when item deleted factors
1 ,400 ,850
2 497 ,845
71
3 ,483 ,846
4 ,501 ,845
5 A12 ,849
6 ,509 ,845
7 A77 ,846 74
8 ,496 ,845
9 ,398 ,851
10 478 ,846
11 ,319 ,854 .68
12 423 ,849
13 ,549 ,843
14 476 ,847
15 ,521 ,844 76
16 ,553 ,843
17 A77 ,846
Cronbach's Alpha-scale overall/split-half .86/.75

Considering that the reliability coefficient should be greater than .70 (Tabachnick & Fidell, 2019), it can
be said that the adolescent form of the scale is reliable. The fact that the Cronbach Alpha value of the

belonging factor was below .70 can be explained by the relatively few items in this factor (Cortina, 1993).

Conclusion and Suggestions

In the present study, it was aimed to obtain a valid and reliable form of the PHNS developed to
determine the psychological help needs of university students for adolescents. Because although
adolescents can overcome some of their problems with the support of their environment, some
problems may require professional support. In addition, it is important to determine the psychological
help needs of adolescents, to provide effective counseling support by taking into account the related
symptoms, to ensure positive personality development during adolescence and to spend this period in
a healthy way (Savi Cakar & Kiling, 2020). There is no measurement tool developed to determine the
psychological help needs of adolescents, and studies in this direction mostly aim to measure the
intention to receive psychological help and attitude towards psychological help (Fischer & Farina, 1995;
Topkaya, 2011). Unlike these, the current study is considered important because it determines the
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psychological help needs of adolescents and responds to the need for a measurement tool in this

direction.

In scale development and adaptation studies, it is reported that it is sufficient to have at least 200
participants (Kline, 2013), and it is ideal to have 300-350 participants (Rouquette & Falissard, 2011). In
the current study, it can be said that the necessary criteria were met by reaching 342 participants for
EFA and 356 participants for CFA. Considering that the eigenvalues of the factors determined in the
EFA findings should be above 1 (Kaiser, 1960) and the total variance explained should be above 50%
(Yashioglu, 2017), it can be said that the construct validity of the current research is ensured. Considering
the CFA findings, it is reported that the chi-square/degree of freedom should be lower than 3, error
values such as RMR, SRMR and RMSEA should be lower than .08, and fit indices should be higher than
.90. Considering the findings of the current study, it can be said that the Chi-square/degree of freedom
is lower than 3 (2.016), the error values are lower than .08 (RMR=.076, SRMR=.062 and RMSEA=.053),
and the fit indices are higher than .90 (AGFI=.915, GFI=.935, CFI=.927), so it can be said that the structure
obtained with EFA is confirmed by CFA.

Reliability can be defined as the consistency of a measurement tool. In this sense, there are
reliability determination analyzes such as internal consistency, test-retest, and two-half, and their
results should be higher than .70 (O'Rourke & Hatcher, 2014; Tabachnick & Fidell, 2019). When the
findings of the reliability analysis of the data obtained from 356 participants in the current study are
analyzed, it is seen that the overall scale is .86, two-half is .75, and each factor is higher than .70, except
for belonging. The fact that the internal reliability coefficient of the belonging factor is lower than .70 is
explained by the low number of items in this factor (Cortina, 1993). In addition, what is more important
than the Cronbach Alpha value in internal reliability is that a significant portion of the coefficient of the
related factor's relationship with others is above .30 (Hair et al., 2019). In line with this information, it is
seen that the belonging factor has a correlation relationship above .30 with a significant portion of the

other items and factors. As a result, it can be said that the obtained adolescent form is reliable.

As a result, it can be said that the obtained PHNS adolescent form is valid and reliable for middle
and high school students except 5th graders and can be used to determine the psychological help needs
of this group. On the other hand, it is recommended that the criterion validity of the form should be
ensured by determining a criterion, test-retest reliability should be performed and it should be validated
on different adolescent groups. It is noteworthy that the need for safety, which was determined in the
original form developed on university students, was not determined in the adolescent form. This result
is thought to be related to the fact that adolescents are younger than university students, more
importantly, they live with their families, receive parental support in meeting needs such as housing
and nutrition, have a more predictable lifestyle, and have lower levels of future anxiety compared to

university students.
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